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Access to the Pulsant ServiceNow to
review Cases is via
https://portal.pulsant.com/

For any open service impacting issues
please visit the Pulsant Service Status
page: https://status.pulsant.com//

Targeted response times for each level
of escalation is 30 minutes.

Out of hours escalation is for Priority 1

issues only defined as

* Total loss of production service

e Asignificant revenue, operational or
safety impact on the entire company

* Service severely degraded affecting the
entire company

Business Hours 09:00 — 17:00 Monday
to Friday.
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